
dnata continues to expand and invest in the United States
dnata starts operating at Los Angeles International Airport, the 20th US airport in its network
The expansion represents an investment of $8 million and creates 350 new jobs with the company
Since its entry into the market in 2016, dnata has invested a total of  $35 million in its US operations
and hired 1,000 additional employees to its local team

Los Angeles, 19 November 2018 dnata, one of the world’s largest air services providers, continues to
expand in the United States. The company has launched operations at Los Angeles International Airport
and now provides quality and reliable ground handling and cargo services at 20 airports in the country.

To establish operations in Los Angeles, dnata has invested $8 million in infrastructure and resources,
creating more than 350 local jobs. Serving six airlines, including Austrian Airlines, Iberia, Japan Airlines,
Lufthansa, Swiss International Air Lines and Qantas, dnata will initially handle 4,600 flights a year.

David Barker, Chief Executive Officer of dnata USA, said: “We are thrilled to be launching operations at
one of the world’s leading international airports. Adding Los Angeles International Airport to our growing
network underlines our strong commitment to the US market, where we have significantly expanded our
operations through massive investments in our facilities and resources in the past two years. We see an
opportunity to create a step change in service excellence for our customer airlines at this important
gateway.”

Joerg Mnich, Vice President Commercial Airport Infrastructure, Lufthansa Group, said:  “As a
premium airline the Lufthansa Group Airline is excited to grow the North American relationship with dnata
into another major hub like Los Angeles.  With our very positive service experience from destinations like
Boston, New York-JFK, San Diego and Tampa we are looking forward to providing first class service to our
customers with our handling partner at Los Angeles International Airport.”

dnata commenced ground handling and cargo operations in the United States by the acquisition of industry
players in 2016. Since then, the company has invested more than $35 million in facilities, equipment,
training and technology, while constantly expanding its operations in the country.  

Offering highly competitive benefit packages in the market, in the past two years dnata has hired 1,000
additional employees growing its team to over 3,750 customer-oriented aviation professionals.

Today’s announcement marks another dnata milestone at the end of an outstanding year. In 2018 dnata has
opened a cool-chain perishable cargo facility at Dallas Fort Worth International Airport, established
operations at Nashville International Airport, diversified its service portfolio by launching passenger
handling services at New York JFK Airport, and most recently commenced services at Concourse G at San
Francisco International Airport.

The excellent quality of dnata’s services is underpinned by the constant growth of its customer base.
 Having won over 45 new contracts in the past 12 months, dnata now serves over 60 airlines in the United
States.
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Including Los Angeles International Airport, dnata’s global ground handling and cargo network now
consists of 87 airports in 13 countries. 
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Gerry’s dnata expands its footprint with three new airport locations in Pakistan
DUBAI, U.A.E., 17th August 2015: Gerry’s dnata, the largest ground handler in Pakistan, has ramped up its scale
of operations in Pakistan with the commencement of its service at three new airports in Pakistan investing over
USD four million, further underpinning its position as a key aviation partner in the country.

dnata celebrates 25 years of international growth

About dnata
dnata is one of the world’s largest air services providers. Established in 1959, the company ensures the aviation
industry operates smoothly and efficiently in 129 airports. Offering ground handling, cargo, travel, and flight
catering services in 84 countries across six continents, dnata is a trusted partner for over 300 airline customers
around the world. Each day, the company handles over 1,800 flights, carries over 8,450 tonnes of cargo, assists over
243,000 passengers, books over 21,000 hotel stays, and uplifts over 320,000 meals.

Our Media centre contains all of our business updates, including the latest press releases and articles and our
contact details.

Annual reports
You can download the latest annual report from our Financial Performance page for detailed information
on our commercial results and strategies.
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Media contacts
Please email Gabor Vasarhelyi if you want to get in touch with our media team. If you’re a customer and
you have a general question about our services or would like some help, please get in touch via the contact
us page below.
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