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AMERICAN AIRLINES CARGO APPOINTS NEW VICE PRESIDENT –  

STRATEGY AND DEVELOPMENT 
  

Promotes emerging leader to new role focusing on long-term innovation 
  

DALLAS/FORT WORTH, TEXAS – American Airlines Cargo has announced the promotion 
of Jessica Tyler to Vice President, Strategy and Development. Her organization will focus on 
the future, specifically how the carrier plans and invests in the right technology, products, 
partnerships and ways of doing business to best serve customers. She will also continue 
leading American’s digital transformation initiative that will replace 90 percent of the 
organization’s legacy technology, enabling end-to-end business process and customer 
experience modernization. 
  
Tyler joined American Airlines in 2012, where she led the team that merged the cargo 
divisions of US Airways and American Airlines, an integration that the industry considered 
the most successful cargo merger to date. Prior to her role at American, she was a Global 
Practice Leader at Gallup, Inc. She worked with Fortune 100 executive teams to architect 
strategies that strengthened the employee-customer experience, and was responsible for 
product development, employee and customer-facing technology, third-party relationships, 
and the change management interventions deployed within client organizations.  
  
"In this position, Jessica will have the resources and support needed to implement our new, 
fully integrated technology platform as well as continue to develop our product and 
partnership strategy,” said Rick Elieson, President, American Airlines Cargo. “Her extensive 
experience in technology integration, change management and product strategy are skills 
that make her an invaluable asset to this organization and our long-term success.” 
  
Jessica holds a doctoral degree and MBA from Texas Christian University (TCU) and a 
degree in mathematics from Vanderbilt University. She’s actively involved in her community, 
having served on the board of a local non-profit and volunteering with several organizations. 
She lives with her husband and three sons in Southlake, Texas. 
  
  
About American Airlines Cargo 
American Airlines Group is the holding company for American Airlines. American provides 
one of the largest cargo networks in the world with cargo terminals and interline connections 
across the globe. Every day, American transports cargo between major cities in the United 
States, Europe, Canada, Mexico, the Caribbean, Latin America and Asia Pacific. 
  
American Airlines and American Eagle offer an average of nearly 6,700 flights per day to 
nearly 350 destinations in more than 50 countries. American has hubs in Charlotte, Chicago, 
Dallas/Fort Worth, Los Angeles, Miami, New York, Philadelphia, Phoenix, and Washington, 
D.C. American is a founding member of the oneworld alliance, whose members and 
members-elect serve nearly 1,000 destinations with 14,250 daily flights to 150 countries. 
Shares of American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL. In 
2015, its stock joined the S&P 500 index. Connect with American on Twitter @AmericanAir 
and at Facebook.com/AmericanAirlines. 
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