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Roissy, 23 April 2018 

 

Strike action 

Air France traffic forecasts for Tuesday, 24 April 2018 

On Tuesday, 24 April 2018, Air France plans to operate almost 75% of its flights:  
·   70% of its long-haul flights; 
·   65% of its medium-haul flights on departure to and from Paris-Charles de Gaulle; 
·   80% of its short-haul flights, Paris-Orly and French provinces. 

In view of a percentage of staff on strike, subject to the Diard law and expected to work on 24 
April 2018, estimated at: 

·   27,2% of pilots; 
·   19,9% of cabin crew; 
·   15,6% of ground staff.  

 
The flight schedule for today, Monday 23 April 2018, is operating according to forecast. 

The flight schedule is updated 24 hours in advance. Disruptions and delays are to be expected.  
Air France recommends its customers with a flight reservation on 24 April to postpone their trip.  

Air France regrets this ongoing strike action at a time when company management has made several 
proposals to end the conflict and has announced the launch of a consultation with all staff on the 
agreement proposed on 16 April. 

Air France regrets this situation and is making every effort to minimize the inconvenience this strike 
action may cause to its customers.  

 
How to be informed about your trip: 

Air France invites its customers to check on www.airfrance.com that their flight is operating before going 
to the airport. The flights displayed as maintained for Tuesday 24 April will operate.  

Air France has the "AF Connect" service, which informs its customers directly and in 13 languages all 
over the world on their mobile phone or by e-mail. To be notified personally by AF Connect, Air France 
invites customers to update their contact details (mobile number and/or e-mail) in their reservation file 
on www.airfrance.com website or in their Flying Blue profile. It is possible to consult and update these 
details at any time on this website in the "My reservations" section and on our mobile websites. 

Since 20 April, close to 320.000 messages have been sent individually and in real time to inform 
customers due to travel on this day.  
 

How to postpone your trip: 
 
Air France offers its customers who are booked on an Air France-operated flight on 24 April 2018 
rebooking solutions and the possibility to modify their trip, whether their flight is cancelled or not. 
Customers with a cancelled flight will be able to obtain a ticket refund at no extra charge.  
 
All these commercial measures are available for consultation on the website www.airfrance.com. 
 
To take advantage of these commercial measures: 

https://www.airfrance.fr/FR/en/local/resainfovol/infovols/actualiteDesVols.do
https://www.airfrance.fr/FR/en/local/core/engine/mmb/MmbAction.do
https://www.airfrance.fr/FR/en/common/page_flottante/hp/news-air-traffic-air-france.htm
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- Visit in priority the website www.airfrance.com ("My reservations" section) or the Air France 
app; 

- Log on to Twitter with #Airfrance or Facebook.com/airfrance ; 

- Call the toll-free number:   0 800 240 260 (available from France or overseas departments) or 
+33 1 57 02 10 58 (from abroad); 

- Contact your usual retailer. 

 

 
About Air France in the UK & Ireland: 

Air France is the national airline of France and is a subsidiary of the Air France-KLM Group. The 

airline merged with Dutch flag carrier KLM in 2004, forming one of the world's largest airline groups. 

Air France is based at Paris-Charles de Gaulle Airport, where it offers an extensive network of over 

180 destinations across North America, South America, Asia and Africa.  

 
Air France currently services 11 UK and Irish airports. In the UK and Ireland Air France currently flies 

to Paris Charles de Gaulle from: Aberdeen, Birmingham, Cardiff, Cork, Dublin, Edinburgh, Exeter, 

London Heathrow, Manchester, Newcastle, and Southampton.  

 

Its Flying Blue frequent flyer programme is one of the leaders in Europe with over 27 million members. 

 

Air France-KLM and its partners Delta Air Lines and Alitalia operate the biggest trans-Atlantic joint-

venture with over 270 daily flights. 

 

Air France-KLM is also a member of the SkyTeam alliance which has 20 member airlines, offering 

customers access to a global network of over 17,000 daily flights to more than 1,060 destinations in 

177 countries. 

 

https://www.airfrance.fr/FR/en/local/core/engine/mmb/MmbAction.do

